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Question: 1 
   
Which of the following steps are required steps to upgrade SAP Solution Manager from 7.1 to 7.2? Note: 
There are 3 correct answers to this question. 
 
A. Perform the engagement and service delivery guided procedure 
B. Perform the SAP IT Infrastructure Management steps 
C. Perform the dual-stack split 
D. Perform the content activation 
E. Perform the delta configuration 
 

Answer: CDE     
 

Question: 2 
   
Which of the following features are available when using the SAP Solution Manager Monitoring and 
Alerting Infrastructure (MAI) templates? Note: There are 2 correct answers to this question. 
 
A. Templates are version controlled. 
B. Templates are transportable. 
C. Templates can be assigned using the rule based configuration. 
D. Templates are updated by updating the software component ST-SER. 
 

Answer: AB     
 

Question: 3 
   
After you perform basic configuration in SAP Solution Manager system, you realize the 
REFRESH_ADMIN_DATA_FROM_SUPPORT job is not working. What would you do first to check for 
possible errors? Choose the correct answer. 
 
A. Check transaction SM37 (Simple Job Selection): The user in the Job CreatedBy field is system user 
SOLMAN_ADMIN. 
B. Check transaction SM50 (Work Processes of AS Instance): The system has at least two batch processes 
available during this job run. 
C. Check transaction STC01 (Task Manager for Technical Configuration): Repeat all steps of task list 
SAP_BASIS_SETUP_INITIAL_CONFIG. 
D. Check transaction AISUSER (SAP Support Portal User Maintenance): The correct user has been 
assigned. 
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Answer: D     
 

Question: 4 
   
What does the SAP Solution Manager Monitoring and Alerting Infrastructure (MAI) template contain in 
addition to metrics and alerts? Choose the correct answer. 
 
A. Variants 
B. Methods 
C. Events 
D. Tasks 
 

Answer: C     
 

Question: 5 
   
Which prerequisite must be satisfied before it is possible to use the maintenance planner? Choose the 
correct answer. 
 
A. Synchronize transport groups from the managed system to the SAP Support Portal. 
B. Synchronize technical systems and installation numbers from SAP Solution Manager to the SAP 
Support Portal. 
C. Synchronize deployment capabilities from the change control management to the SAP Support Portal. 
D. Synchronize logical component groups from SAP Solution Manager to the SAP Support Portal. 
 

Answer: B     
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