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Question: 1 
 
What is the maximum number of FC host interface cards used per NetApp EF600 storage array? 
Response: 
 
A.1 
B.2 
C.3 
D.4 
 

Answer: D 
 

Question: 2 
 
During normal operation, a failure was detected on an E-Series hardware component. You want to 
determine the location of the failed component and understand the potential recovery actions. 
In this scenario, which tool would you use to accomplish this task? 
Response: 
 
A.performance monitor 
B.unreadable sectors log 
C.Recovery Guru 
D.Host Mappings tab 
 

Answer: C 
 

Question: 3 
 
What is the total number of ALUA paths from the host to a volume on the EF280 that is shown in the 
exhibit? 
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Response: 
 
A.2 
B.4 
C.6 
D.8 
 

Answer: B 
 

Question: 4 
 
You need to run a command from the SANtricity System Manager GUI to mark drives as native by using 
the CLI tool on an E-Series system that is running System Manager 11.60 or higher. 
In this scenario, where would you locate this tool? 
Response: 
 
A.Help -> CLI Command Reference 
B.Support -> Support Center -> Diagnostics 
C.Modify Existing Storage 
D.Settings -> System ->Addons 
 

Answer: D 
 

Question: 5 
 
What is the first step when replacing a FRU component on a running storage system? 
(Choose the best answer.) 
Response: 
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A.Disconnect the cables from the management ports. 
B.Power down the array before changing the part. 
C.Remove the part and check SANtricity for continuing errors. 
D.Use SANtricity to view the target component and place the component off-line or in service mode 
before removing the part. 
 

Answer: D 
 

Question: 6 
 
How many 32 Gb ports are on one FC host interface card (HIC) on the NetApp E2800, EF280, E5700, and 
EF570 systems? 
Response: 
 
A.1 
B.2 
C.4 
D.6 
 

Answer: C 
 

Question: 7 
 
You are troubleshooting a customer issue on their E-Series system. You need information on the volume 
configuration of the customer's system. In this scenario, which log would you download to get the 
required information? 
Response: 
 
A.Trace Buffers 
B.Support Data 
C.Health Image 
D.IO Path Statistics 
 

Answer: B 
 

Question: 8 
 
A customer is experiencing performance issues on their NetApp E-Series system that is running with 
iSCSI host interface cards (HICs). 
In this scenario, in which two locations in the GUI would you go to find detailed statistics for the ISCSI 
connections on this system? 
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(Choose two.) 
Response: 
 
A.Settings -> System -> View ISCSI Statistics 
B.Support -> Support Center -> Diagnostics -> View iSCSI Statistics 
C.Home -> View Performance Details 
D.Support -> Support Resources -> Storage Array Profile 
 

Answer: AB 
 

Question: 9 
 
You have two Linux hosts that must be connected over multiple paths to two NetApp E-Series systems. 
One with FC and the other with SAS. In this scenario, which mutipathing driver should you use for each 
system to complete this task? 
Response: 
 
A.Use DM-MP for SAS and LVM for FC. 
B.Use DM-MP for FC and LVM for SAS. 
C.Use DM-MP for FC and SAS. 
D.Use LVM for FC and SAS. 
 

Answer: C 
 

Question: 10 
 
What would an E-Series system customer use to determine when a specific volume was deleted? 
Response: 
 
A.Event Log 
B.Storage Array Profile 
C.Online Help 
D.Recovery Guru 
 

Answer: A 
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