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Question: 1 
   
Why is it important to integrate third-party tracing tools in a microservices architecture? 
Response: 
 
A. To decrease network transparency 
B. To enhance traceability and debugging across services 
C. To centralize all code in a single location 
D. To ensure all services use the same programming language 
 

Answer: B     
 

Question: 2 
   
What is one difference between monitoring and observability? 
Response: 
 
A. Observability shows which services are affected by an issue and why, where monitoring shows the 
services being affected. 
B. Observability is superior to monitoring because it does the same as monitoring plus a lot more, saving 
one solution to install and maintain. 
C. Although observability gives more insights, maintaining an observability solution is hard because 
there is a lot to configure to make it work. 
D. Monitoring will alert on specific consolidated incidents but observability does not include alerting. 
 

Answer: A     
 

Question: 3 
   
Which of the following are prerequisites for installing Instana backend on Kubernetes/OpenShift? 
Response: 
 
A. Sufficient memory and CPU resources 
B. A specific namespace dedicated to Instana 
C. An existing PostgreSQL database 
D. Internet access from the Kubernetes/OpenShift cluster 
 

Answer: A,B,D     
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Question: 4 
   
What is the recommended way to restart the agent in case of connectivity problems without data loss? 
Response: 
 
A. Reboot the host system. 
B. Kill the monitoring process and start it manually. 
C. Restart the agent via systemd or SysVinit. 
D. Start a second instance of the monitor agent which will kill the first one. 
 

Answer: C     
 

Question: 5 
   
In Analytics, an administrator wants to understand the relation between a service and the host which it 
is running on. What is the correct Analytics Perspective to achieve that? 
Response: 
 
A. Infrastructure 
B. Tenant 
C. Events 
D. Platform 
 

Answer: A     
 

Question: 6 
   
How can administrators efficiently apply the same access permissions to multiple users in an access 
management system? 
Response: 
 
A. By individually setting permissions for each user 
B. By creating a guest account for all users 
C. By grouping users with similar access needs 
D. By using public Wi-Fi networks 
 

Answer: C     
 

Question: 7 
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Which two protocols are supported for OpenTelemetry ingestion in the host agent? 
Response: 
 
A. HTTP 
B. UDP 
C. RTP 
D. TCP 
E. GRPC 
 

Answer: A,E     
 

Question: 8 
   
Which method is correct for customizing the default service mapping? 
Response: 
 
A. Apply the service.custom tag. 
B. Apply the service.mapping tag. 
C. Specify the HTTP header X-Instana-Custom-Service. 
D. Specify the HTTP header X-Instana-Service. 
 

Answer: D     
 

Question: 9 
   
When the "Infrastructure & Platforms Metric Data" has 1, 5, and 10 second granularity, how long is the 
data retained? 
Response: 
 
A. 1 hour 
B. 24 hours 
C. 40 hours 
D. 280 hours 
 

Answer: B     
 

Question: 10 
   
In which environment can an admin install the Instana datastore? 
Response: 
 
A. Red Hat Enterprise Linux 
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B. Windows Server 
C. z/OS 
D. AIX 
 

Answer: A     
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