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Question: 1 
   
Which configuration data elements are typically included in a System Manager backup? 
(Choose two) 
Response: 
 
A. Communication Manager logs 
B. SIP user profiles 
C. Role-based access control settings 
D. Network port statistics 
 

Answer: B,C     
 

Question: 2 
   
Which utility is commonly used to migrate System Manager 8.x to a new 10.2 OVA deployment in 
VMware? 
Response: 
 
A. SMGRConfig 
B. Solution Deployment Manager (SDM) 
C. Avaya Orchestration Designer 
D. Avaya Upgrade Manager 
 

Answer: B     
 

Question: 3 
   
Which storage type is recommended for storing System Manager backup files to ensure data safety and 
recovery capability? 
Response: 
 
A. Internal storage only 
B. USB-connected storage 
C. Remote NFS or SFTP server 
D. Temporary system cache 
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Answer: C     
 

Question: 4 
   
Which virtualization platform is officially supported for deploying Avaya Aura 10.2 in a virtualized 
environment? 
Response: 
 
A. Hyper-V 
B. Oracle VM 
C. VMware ESXi 
D. Proxmox VE 
 

Answer: C     
 

Question: 5 
   
Which of the following are key features of SDM in Avaya Aura 10.2? 
(Choose two) 
Response: 
 
A. Centralized upgrade orchestration 
B. Dynamic media path selection 
C. Template-based deployment 
D. License generation and distribution 
 

Answer: A,C     
 

Question: 6 
   
Which of the following are valid preconditions before initiating an Avaya Aura 10.2 upgrade? 
(Choose two) 
Response: 
 
A. Active SDM instance on all managed elements 
B. Running backup of all existing components 
C. Existing version must be exactly 8.0 
D. System Manager must be in replicated mode 
 

Answer: B,D     
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Question: 7 
   
What is the primary purpose of using the System Platform Backup and Restore tool during a 
Communication Manager upgrade? 
Response: 
 
A. To archive call records 
B. To ensure user data is migrated to voicemail 
C. To preserve system configuration and platform data 
D. To synchronize time settings between CM and System Manager 
 

Answer: C     
 

Question: 8 
   
During an Avaya Aura 10.2 deployment, what is the correct sequence of components to be installed to 
ensure minimal configuration conflicts? 
Response: 
 
A. System Manager → Session Manager → Communication Manager 
B. Communication Manager → System Manager → Session Manager 
C. Session Manager → Communication Manager → System Manager 
D. System Manager → Communication Manager → Session Manager 
 

Answer: A     
 

Question: 9 
   
What is the recommended method for migrating AES to a new VMware server? 
Response: 
 
A. Clone the existing VM and power it on 
B. Use the OVA template to deploy a fresh VM and restore configuration from backup 
C. Export logs and import them on a new server 
D. Perform an in-place OS upgrade on the existing VM 
 

Answer: B     
 

Question: 10 
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During a System Manager upgrade to 10.2, what is the significance of the upgrade precheck tool? 
Response: 
 
A. It initiates the database migration 
B. It automates backup and restore processes 
C. It verifies the system environment and readiness for upgrade 
D. It installs the patch files on Communication Manager 
 

Answer: C     
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